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First Intercoastal Mortgage, LLC
Customer Satisfaction Questionnaire
From Jason Reiss

Please circle the appropriate response, or fill in your comments where applicable. When completed,
please mail back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. I-I?w would you rate the level of service you received from First Intercoasta) Mortgage, LLC?

La) w

—
xce]lent) 1) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Jeffrey
Ga_!'ber ar _c_l First Intercoastal Mortgage, LI.C?

# é) Very Satisﬁe: b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If
"other” please-write in-what that-attribute would be. -

( ;1) Knowledge/Professionalism \ " Bh) Service c) Integrity d) Competitive Rates
‘\-\-H-‘-\_\_‘ S e e e P

4. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC could have done to
improve the overall experience for yon? (please write in below)

He cid O farriastic L jdjb

3. Was there anything Jeffrey Garber or Fixrst Intercoastal Mortgage, LLC did exceptionally well
and that you particularly appreciated? (please write in below)

HiS ahoe + hegano Do ng ot
ne oftered! Ho” s Excelierd a7 what he coey !

6. Would you be willing to recommend Jeffrey Garber to family members or friends?

a)'Y@ b) No

= - 7. i youwanswered " Ves" to #6; would you mind listing thie naries and phone numibéeis of those
Jeffrey Garber may be able to help?

T e e R e QAR

FZGC
Name; Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

—

O¥s) v
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First Intercoastal Mortgage, LLC
Customer Satisfaction Questionnaire
From John Meyers

Pleass c.irc!e the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you! |

1. H

uld you rate the level of service you received from First Intercoastal Mortgage, LLC?

a) Excellent b Good c} PFair d) Poor

\“

. How would you rate your level of satisfaction with the overall experience in dealing with Jeffrey Garber and

Firs tal Mortgage, LLC?
Very Sa.tisfieb by Satisfied ¢) Unsatisfied

3. What would you rate as the most important facter in choosing a movtgage professional? If "other” please write
in what that attribute would be.

ow]edgcfﬁ‘ﬂfessionﬂ]ism ) Scrvice c) Integrity d) Cornpetitive Rates

4. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC could have done to improve the overall
experience for you? (please write in below) ‘

MetdTNG -

5 YWae thoro amnvihing Toffeer Carhare ar et Tontereaactal Mortaaoe T 1.0 850 aoeenSanallv wall and that van
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LR ‘1 'JUI’ B 1974 12N W

}'-lmr uﬁlﬂem helw‘ . T
Tamme: Phone Number: Ermnail:

Name: Phone Number: BEmail:

8. May we use your feedback From this survey as a client testimonial?

by No
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First Intercoastal Merteage, LLC |
Customer Satisfaction Questionuaire
From Brett Buzdygon

Please circie the appropriate response, or fill in your comments where applicable.

cle _ : ‘ When completed,
please mail back the questionnaire usin g the enclosed self-addressed prepaid envel

ope. Thank you!

1. How would you rate the level of service you received from First Intercoastal Mortgage, L1LC?
xcellent b) Good  ¢) Fair  d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Jeffrey
Garber and First Intercoastal Mortgage, LLC? .

Wery Satisfied b} Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If
- "other”-please write in wiatthat anribmte would be. - T T - ST

owledge/Profession:aﬁsm b)Y Service ¢) Integrity d) Competitive Rates

4. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC could have done to
improve the overall experience for you? (please write in below)

w10

5. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC did exceptionally well
and that you particularly appreciated? (please write in below)

Exﬁf-ﬂ(fhe;cﬂ 716 A th}f atl the é)dﬂfﬁt}?&ag ‘CU'" S
meant. Took hue fime and answered AL G estin,

6. Would you be willing to recomumend Jeffrey Garber to family members or Sriends?

7. Hyou snswered "Yes™ to #6, would you mind listing the names and phone sumbers of those
—_ Jeffrey Garber may be_able to_help? . f");:;)mef_ﬁi—?mﬁ U0 4

JRp— [

Name: Phone Number: Email:

Name: Phone Number: Email:

8. May we vse your feedback from this survey as a client testimonial?
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First Intercoastal Mortgage, LLC
Customer Satisfaction Questionnaire
From Jamie Kandel

Please c:'m_:le the appmpﬁa.te response, or fill in yowreomiments where applicable. When completed,
please mail back the guestionnaire usin £ the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Intercoastal Mortgage, LLC?
6 Excellent b) Good c) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Jeffrey
wror zarber amd First Intercoastal Mortgage, LLC? :

@y Very Satisffed b} Satisfied ¢) Unsatisfied
— -

3. What would you rate as the most important factor in choosing a morigage professional? If
- “other' please write in whatthat attribute womddbe. -~~~ -~ - oo o

a) Knowledge/Professionalism b) Service c) Imtegrity . d) Competitive Rates

e it

4. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC could have done to
improve the overall experience for you? (please write in below)

5. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC did exceptionally well
and that you particularly appreciated? (please write in below)

e a) Yes { i!;) Noj

7. H you amswered “Yes™ to 6, wounld you mind listing the nagnes and phone nembers of those
Jeffrey Garber may be able to help? |

Name: Phone Number: Email:

6. Would you be willing to recommend Jeffrey Garber to family members or friends?

m e e ——— e s mm— i —

Name: Phone Number: Emazl:

8. May we use your feedback from this survey as a client testimonial?

Ca) Yes b) No
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First Intexcoastal Mortgage, LLC
Customer Saisfaction Questionnaire
From Limda Maximowicz

Please circle the appropriate response, or fill in. Jonm: oowrmnents where applicable. When completed,

p]easc it ek igrEsiounaire using the enclioved self-addressed prepaid emvelope. W

]II. Elow wwonlid you rate the level of service yom meceived from First Imtewcuasts] Mostempe, LLCT
( Excellent b) Good c) Fair &) Poor - )

2. How weould you rate your level of satisfaction with the overall experience in dealing wiih ch-t‘n-;ey
{xamber: mﬂl Hirst lmtercoastal Mortgage, LLC?
il b Satisfied  ¢) Unsatisfied

3& Wit would you rate as the most important factor in choosing a mortgage pmfesmwa!‘? If |
“other-please-write in-what that attribute wonld per — - —— —— ~————— )

2) Knowledge/Professionalism  b) Service @ Integrity ) Competitive Rates

4. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC could have done to
improve the everall ﬂmmmmm for V@m‘? (please write in below) , ‘
N M5 loan

der  Sheold  hepe fade
m—ﬂmmﬂ* Mmrgﬂac

5. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC did excephonally well
and that you particularly appreciated? (please write in below)

e < ¥ No=macr Lot which T nesded oot this powl
oF my it

6. Would you be willing to recommend Jeffrey Garber to family members or friemds?

Hilhubtane

T T yow amswered " Yes™ to #6, would you mind hstmg the names and phone ammbers of those
.][ldﬂ’m 'Gam‘]iwrmay Htre ahle to help"_:'L m&\\ a‘\'.eﬂ 800«(’ e, LM S dszh*aq .

ansaes,

Name: Phone Number: Email:

Name; Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

h) No
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First Imtercoastal Mortgage, LLC
Customer Satisfaction Questionnaire
From Lori Novak

Pleas;: circ!e the appropriate response, or-fill in your conmmﬁ;m':wlhm- applicable. When completed, please mail back the
questionnaire using the enclosed seif-addressed prepaid envelme., Thank you!

1. How would you rate the level of service you recetved from First Intercoastal Mortgage, LLC?

a) Excellent ¢) Far  d) Poor

2. How would you rate your level of satistaction with the overall experience in dealing with Jeffrey Garber and

‘ atisfied )  b) Satisfied ) Unsatistied
S WWWMWMHHS e st mnportant factor in {:hmg a mortgage professiomal? T "otlver™ ph write

in what that attribuate would be,
‘ owledgelProfeséioﬁém.m @5 _ @ | d)

4, Was there anytl "mg Jeffrey Garber or First Intercoastal Mortgage, LLC
experience for you? (please write in below)

'Bave done to improve the overall

5. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC did exceptionally well and that you
particularly appreciated? (please write in below)

6. Would you be willing to recommend Jeffrey Garber to family members or friends?

b) No

7- 1 you answered "Yes" to #6, would you mind listing the names and phone numbers of ihose Jeffrey Garber
gy e aifolen tip Frelp? e

errpes Phone Number: Email:

Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?
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First Intercoastal Mortgage, LLC
Customer Satisfaction Questionnaire
From Valerse Dolan

P]casg: circle the appropriate respense, or fill in your commmentis where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid emvelope. Thank you!

L. How wonld you rate the level of service you received fivom First Intercoastal Mortgage, LEC?
@Excellem b) Good <) Fair  d) Poor

2. How would you rate your level of satisfaction with tie everall experience in dealing with Jeffrey Garber and
First Intercoastal Mortgage, LLC?

B [ﬁ) Vw Satisiied b) Satished ¢) Unsatisfied

3 Wt wouldl you rate as the mest fmportant factor in choosing a mortgage professional? B other™ please write
in what that atiribote would be.

Service ¢) Integrity d) Competitive Rates

a) Knowledge/Professionalis

4. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC could have done to improve the overall
experience for you? (please write in below)

5. Was there amything Jeffrey Garber or First Intercoastal Mortgage. LLC did exceptionally well and that you
particularly appreciated? (please write in below)

6. Would you be willing to recommend Jeffrey Garber to family members or friends?

@ Yes b) No

T Wy amveerered "Yes” to #6, would you mind listing the names and phone numbers of those Jeffrey Garber
gy e aflrle: to hrelip? B

Moo Phome Number: Email:

Narne: PPhone Nurmber: Email:

8. May we use your feedback from this survey as a client testimonial?

a)) Yes ) No
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First Intercoastal Mertgage, L1.C
Customer Satisfaction @uestionnaire
From Davidl Nagy

Please circle the appropriate response. or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed seli-addressed prepaid envelope, Thank you!

1. H uld you rate the level of service you received from First Intercoastal Mortgage, LLC?
@:Hem b) Good ¢) Fair d) Poor

2. How would yow rate your level of satisfaction with the overall experience in dealing with Jeffrey Garber and
First Intecenastal Mortgage, L1.C?

a) Very Satisfied )

b) Satisfied c) Unsatisfied

L Wit wmaid yom cate as the most inportant factor in choosing a mottgage professional? E "other™ please wirite
- i what et wtivfaote woeld be,

@{16w1¢dg’e/.pirofess'%'.;?r.{au sm e}{ii'lcé"" o) Integrity  d) Competitive Rates
4, Was the;e anytl;ing Jellrey 'Garbe;' clmr I-;nmft Intercoastal Mortgage, LLC could have done to improve the overall
experience for yon fease write in below , f
TN CEF as Great! He 640 was L

ey shp Ot he way-
3. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC did exceptionally well and that you
particularly appreciated? (please write in below)

Alabys gt bach 4o use & was fonesk
Ghe whole HiMe. e deds Iooled qutfar 4

6 uld you be willing to recommend Jeffrey Garber to family members or friends? ®; }

a) Yes b) No

7. If you answered ""Yes" to 26, wﬂ@! you mjnd listing the names and phone numbers of these Jeffrey Garber
e it el WW (Lg /\_,‘( A2 2, -
N WA Phone Number: Email:

Name: _ Phone Number: Ematl:

8. May we use your feedback from this survey as a client testimonial?

a) Yes b No
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First Intercoastal Mortgage, LL.C |
Customer Satisfaction Questionnaire
From James Miracle

Please circle the appropriate response, or fill in your comments. where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid emweliope. Thank you!

1. How would you rate the level of service you recefved firoua First Intercoastal Mortgage, LLC?
xcellent b Good ¢} Fair d) Poor

Z. How would you rate your level of satisfaction with the.overall experience in dealing with Jeffrey Garber and
rome. Bt Intercoastal Mortgage, LLC?

) Pory Sutisfied  b) Satisfied ¢ Unsatisfied

A, Wit would oo raie 2vthe most important factor jo choosing 2 mortgage professional? It "other™ p‘leasé write
- whatthat ateribute would be. . . _ o c e — — e

mwladge/Professionalism b) Service c) Integrity d) Campétiﬁve Rates

4. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC could have done to improve the overall
experience for you? (please write im below) ‘

No, Jeffrey Garker went alesve & b,%lmd What e
expedded foma mor fgdge Consultaut.

f’a Ejuflg:-?r; [argitel;::& g gﬂ;(rpelyea (';:1;:;1; :?ﬁiﬁf} 1‘EVJ:)H:ne:rlm:ms.'tal Mortgage, LLC did exceptionally well and that you

He TaUanT us Qo more hen (ust how1o et a_ Moty
| ~+aught about SAUINC gﬂﬂﬁf IFL L FWows 1o

) ty o 1 4P Rtve I J

¢ wilimg to recorniend JeflFey Garber to fam'ily members or friendsT

T M yomamewered "Yes™ o $6, would you mind listing the names and phene numbers of those Jeffrey Garber
- may be able to help?

Name: Phone Number:

8 S RO SR

ong Numbcr:

gt ot
= ﬁ 1t noy

aﬁyﬁ% 4

8. May we use your feedback from this survey as a client testimonial?

Yes by No

& Joffroy Cavler 1S Qi LXE@PIONAT Mortgace consu (TanT.
"\ Wele ey b Y L v oy &
Qppreviafc e ekira. knowledge We qained hrougn him-
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First Interceastal Mortgage, LLC
Customer Satisfaction Questionnaire
From Rich Zirpoli

Plcase circle the appropriate response, or fill in your connments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid smvelope. Thank you!

1. How would you rate the level of service you received firom First Intercoastal Mortgage, LLC?

&  b) Good  ¢) Far ) Poor

2. How would you rate your level of satisfaction with the overall experience fn dealing with Jeffrey Garber and
First Inteccngsial Mortgage, LLC?

”‘mwwwmmmwm

d) Competitive Rates

‘- '1) KnnwledgefPlofewnna]lsm bjméervicc

4. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LL.C could have done to improve the overall
experience for you? (please write in below)

5. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC did exceptionally well and that you
particularly appreciated? (please write in below)

/[d::-wj] \Ji‘f[rcy very kMﬂW}&Aam‘\:’ I'E-n Grmd haa b
<X fﬂfﬁ.d as.aab-]u‘f‘ -, e + o 2 -
P A G B e by o e P
6. Woufd‘n yom h«emﬂmg to rédommend Jé’frey Gmrher &.’.'fsunti]hyr members or friends? s

Neri e s

7. I you answered "Yes" to 26, would you mind listing the names and phone numbers of those Jeffrey Garber

T may e able to help?
o Nt Phone Number: Email:
o Naime: ] Fhone Number: Email:

8. May we use vour feedback from this sorvey as a client testimonial?

@ b) No

7"}_’&._,\..\‘}45 r?-—(f,ﬁ"hf'{
/

Rich and Shamnme no
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First Intercoastal Mertgage, LLC
Customer Satisfaction Questionnaire
From Theresa Katalinas

Please ¢ircle the appropriate response, ot fill in your comments.where applicable. Wiken completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thark you!

1. How would you rate the level of service yon received fmm.'lﬁfﬁnrst Intercoastal Mortgage, LLC?
a) Excezllém - ) Good c) Famr d) Poor

2. How would you rate your level of satisfaction with illme merall experience in dealing with Jeflrey Garber and
; Al Mortgage, LLC?
b) Satisfied ¢) Unsatisfied

3. Wiksat wonld you Tate asthe mest important facter in choosing 2 mortgage professional? If “other™ pleaﬁewmitre
in what that attcibate wonld be.

a) K.nowledge/Prof(:ssiDnalism ¢) Integrity d) Cﬂmpetltwe Rateq S

4. Was there anything Jeffrey (zarber or First Intercoastal Mertgage, LLC could have done to improve the overall
experience for you? {(please write in below)

(""_’

A

m.a == O Oewwmu\&m*‘\%? {nf f/\J\"‘S "“‘v" ’LQ_S“S rﬂ(\:%

5. 'Wag there anything Jeffrey Garber or First Intercoastal Mortgage, LLC did emptmna]ly well and that you

particularly appreciated? (please write in below) ™\ r-\ d Mﬂw TN »M/} h e M P\,W,Qj
Wt Courbos did Lrerydury £xCefhbnaily well. th wus pron

At reqvrning Gells/ermanls and odways Apesssoble. —3

6. Would you be willing to recommend Jeffrey Garber to family members or friends?

a Y, by No

7. If you answered ""Yes" to #6, would you mind listing the names and phone numirers of those Jeﬂ‘rey Garber

v-v::;:gwlbmmemwfm o CopRS D mapgd oob e WMM b

Warie: M %oneNumgéFH'/ oSy f _i-& mk&‘*‘ $ %’\-DLJZES

Name: Phone Murnber: Ernail:

8. May we use your feedback from this survey as a client testimonial?
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First ]Lmemmﬁw ‘ gitoige,
Customer Satisfaction Juestionnaire
From Paul Turner

____Please circlethe appropriate response, or fill in your comments where applicable. When completed, please mail back the
" apeestionnaire vsing the enclosed self-addressed prepaid envelope. Thank you!

- How would you pate the level of service you received from First Intercoastal Mertgage, LLC?
Good ¢y Fair d) Poor

swvour level of satisfaction with the overall experience in dealing with Jeffrey Garber and
gage, LLC?

a) I_{?iowfédééfﬁrofessioifdiisi'.n ) Service c) Tniegrity  d) Competitive Rates

4. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC could have dene to improve the overall
experience for you? (please write in below)

A4

5. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LI.C did exceptionally well and that you
mﬁmﬁwﬂv--wme@? (please write in below)

- b .W'WWG{TW s sS e aid wwacr
Hirew @W’Md Hep. Mﬂ.c/@ oy Fee/ W’hﬁm#

6 1d you be will

io recommend Jeffrey Garber to fasily members or friends?
a) Yes b)) No

— Fou answered "Yes" to #6, would you mind listing the names and phone numbers of those Jeffrey Garber
T B e o (e T
T Phone Number: Email:

Name: Phone Number: Email:

/M{\i ¢ use your feedback from this survey as a client testimomial?
a) Yes by No

T olon 4 h(}l&/e MJ éam
: ﬁamds Ahparierr g b st

m o\/m% - Q“"“Zfr !/



11/25/20888 A3:57 26735417519 JEFF GAREER PAGE  14/14

First Intercoastal Mertgage, LLC
Customer Satisfaction Questionnaire
From Jason Hesonitz

Pleasc circle the appropriate response, ot fill in your cOmmems where applicable. When completed, please mail back the
questionnaire vsing the enciosed self-addressed prepaid envelope. Thank you!

1. How would you rate fhe fevel of service you received from First Intercoastal Morigage, LLC?
@xmﬁem B) CGrood <} Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Jeffrey Garber amnd
First '&Iim’twnwstﬂlﬂ Mertgage, LLC? -

(@)Very Saniiied By Satisfied  ©) Unsatisfied

R Ly r— yom rate as the most important factor in chmng a mﬂrtgage pmﬂ.’eswunah” T “other"” please Wl'ltE
i wl‘lﬂtﬂfmr‘ﬁttﬁbute*wmld be o o L LTl ol e

a) Knowledge/Professionalism b) Service @ntcgvity d) Competitive Rates

4. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC comild have dome to: improve : theaverall
experience for you? (please writein below) YNo. welfe Ve coctiedd d with the

oV e erEperience .

5. Was there anything Jeffrey Garber or First Intercoastal Mortgage, LLC did exceptionally well and that you

particularly appreciated? (please write jn below) "\" oo, Lol Ve OLLLD W‘\ULC{DCQ [ 0
e quuL cituotion. ? oS e_\cijg.«% (%9_
contact with  an ('0_5'\)0 4o cocretpon r\r_u quickl

6. Would you be willing to recommend Jeffrey Garber to fansilly members or friends?

@Y’-eﬁ by N

7. T oy arswvemed " Yies™ o 56, would you mind I ﬁ;{lg the names and phone membets of those Jeffirey
may beableteldp? % Wl ave o Ty mj o J‘irm_nd‘L mwm R

ey w Nhhe&t&lu

g

roose a.:‘t -‘&:"«m -‘(-\ME_
Namne: . : _Phone Number: _. oo oo Bmaill — o o o -
Name: Fhone Number: Ertsail:

8. May we use your feedback from this survey as a chent testimonial?

a b) No

e e




